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IV. Glossary
Draft

This glossary is in development and is related to the educational framework
of the BLOOM hub

Sources:

- Projects (EADTU)
- Researchliterature
- European Commission documents: Erasmus+Programme Guide, ECTS Guidelines -

To be iteratively annotated
Academic

Courses, modules or programmes offered by universities meeting certain characteristics in terms of
EQF-levels orinterms of skills, knowledge and competences.

Accreditation

Accreditation meansthatthe operation of aninstitution orthe delivery of a particular programme is
authorized by a body legally empowered to do so. The body might be a government ministry oran
accreditation or quality assurance agency dedicated to vetting aspects of higher education
provisions. Accreditationis an external process. In orderto obtainit, institutions and programmes
have to satisfy conditionsimposed from the outside according to the joint quality initiative, the
Dublin descriptors orforexample the EQF framework.

Accreditation (EMPOWER)

The process of formally recognising the learning that has taken place against specificachievement
criteria. This can be in the form of credits towards a qualification. In Higher Education, accreditation
isthe process by which one institution gains authority to award, and/or gains recognition of, its
qualifications from another senior competent authority.

Accumulation of credits (ECTYS)

The process of collecting credits awarded forachieving the learning outcomes of educational
componentsinformal contexts and for otherlearningactivities carried outininformal and
nonformal contexts. A student can accumulate credits in order to obtain qualifications, as required
by the degree-awardinginstitution, orto document personal achievementsfor lifelong learning
purposes.

Acquisition (learning through)

Learningthrough acquisitionis whatlearners are doingwhenthey are listeningto a lecture or
podcast, reading from books or websites, or watching demos/videos.
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Adaptive learning (EMPOWER)
The use of computersin educationto adapt the presentation and structure of resources to suit each

learner’s needs, using theirresponses to questions and tasks and other data sources.

Admission (EMPOWER)

The act of, or systemfor, allowing qualified applicants to pursue studiesin highereducation ata
giveninstitutionand/oragiven programme.

Adult education (EC)

All forms of non-vocational adult education, whether of aformal, non-formal orinformal nature (for
continuous vocational training see "VET").

Adult learner (EC)

Any person who, havingcompleted orisnolongerinvolved ininitial education ortraining, returnsto
some forms of continuinglearning (formal, non-formal orinformal), with the exception of school and
VET teachers/trainers.

Allocation of credits (ECTS)

The process of assigninganumber of credits to qualifications, degree programmes orsingle
educational components. Credits are allocated to entire qualifications or programmes according to
national legislation or practice, where appropriate, and with reference to national and/or European
gualifications frameworks. They are allocated to educational components, such as course units,
dissertations, work-based learning and work placements, taking as a basis the allocation of 60 credits
perfull-timeacademicyear, according to the estimated workload required to achieve the defined
learning outcomesforeach component.

Alumnus/alumni (EMPOWER)
Graduate of the university. Increasingly offered an association to belongto forlife.
Assessment (EMPOWER)

The evaluation of the learning that has taken place against a set of achievement criteria. Assessment
can take different forms, such as formative "ongoing" feedback and summative exams or
coursework.

e Formative assessmentisaimed primarily at determining the strengths and weaknesses of a
student’s work, with the objective of improvement. Formative assessment demands feedback to
the studentin some form and may, but will not always, contribute to summative assessment.

e Summative assessment is aimed at evaluating studentlearning at the end of an instructional unit
by comparing it against some standard or benchmark.

* Peerassessment/review isan assessment/review of students’ work carried out by otherstudents.

e Self-assessmentis an evaluation of one's own abilities.
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Assessmentcriteria (ECTS)

Descriptions of what the learneris expected to do and at what level, in orderto demonstrate the
achievement of alearning outcome. The assessment methods and criteriaforan educational
component have to be appropriate and consistent with the learning outcomes that have been
defined foritand with the learning activities that have taken place.

Assessment methods (ECTS)

The whole range of written, oral and practical tests/examinations, projects, pe rformances,
presentations and portfolios that are used to evaluate the learner’s progress and ascertain the
achievement of the learning outcomes of an educational component (unit/module).

Assessment (OF INSTITUTIONS OR PROGRAMMES) (EMPOWER)

The process for establishing the educational quality of a higher education institution or programme;
of individual qualifications: the written appraisal or evaluation of anindividual’s foreign qualifications
by a competent authority; of individual students: the actual testing of astudent’s ability and skills
withinaprogramme.

Asynchronous (EMPOWER)

Notoccurring at the same time; for example, adiscussioninanonline forum may notresultin
participants engaging at the same time as each other. Asynchronouslearningisageneral termused
to describe forms of education, instruction, and learning that do not occur in the same place or at the
same time.

Attractors (EMPOWER)

A characteristicthat provides pleasure and attracts. Often used in the context of enablers and drivers
of education.

Award

An award is an examination mark thata personis givenforachievinglearning outcomes oracquiring
a set of competences. Mostly inthe form of a certificate ordegree.

Award of credits (ECTS)

The act of formally granting students and otherlearners the credits that are assigned to the
qualification and/orits componentsif they achieve the defined learning outcomes. National
authorities shouldindicate which institutions have the right to award ECTS credits. Creditsare
awarded to individual students afterthey have completed the required learning activities and
achievedthe defined learning outcomes, as evidenced by appropriate assessment. If students and
otherlearners have achieved learning outcomesin otherformal, non-formal, orinformal learning
contexts ortimeframes, credits may be awarded through assessment and recognition of these
learning outcomes.
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Bachelor degree (EMPOWER)

First of the three cycles of the Framework for Qualifications of the European Higher Education Area.
Basic skills

Literacy, mathematics, science & technology; these skills are included in the key competences.
Blended (EMPOWER)

A mix of online instruction using different media and face -to-face teaching.

Blended learning EC)

Study type that involveslearningin acombination of modes. Often used more specifically to referto
courses which use a combination of traditional face-to-face teaching work-shops or seminars,and
distance learningtechnigues on-line (such as internet, television, conferencecalls).

Bologna declaration (EMPOWER)

The Bolognadeclaration (in full: Joint declaration of the European Ministers of Education convened

in Bolognaon 19 June 1999) is the main guiding document of the Bologna process. Building blocks

Individual learning modules that can form a sequenced set of courses or modules.

Business model (EMPOWER)

A theoretical modelusedin science and business contexts. Although the concept was developedin
the context of for-profit businesses, itis now applied to any type of organisation, including for-profit,

non-profit, and governmental.

There are many versions of business models: Al-Debei (2008) identified four primary dimensions
while Kalman (2014) comprised the following three components:

1. CustomerValue Proposition
2. Infrastructure (both resourcesand processes)
3. Financial Aspects

Business model canvas (BMC)

A strategicmanagementtemplate for developing new business models.
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Certificate

A certificate is an official document that you receive when you have completed a course of study or
training. The certificate thatyoureceive can also be called a certificate.

EC: in the context of Erasmus+, a documentissued toaperson havingcompleted alearningactivity in
the field of education, trainingand youth, where relevant. Such document certifies the attendance
and, where applicable, the learning outcomes of the participantinthe activity.

Certificate (EMPOWER)

The formal recognition that an individual has demonstrated a proficiency within, and comprehension
of, a specificbody of knowledge.

Classroom training (EMPOWER)
Any training conducted where the students and facilitatorinteractin areal, physical classroom.

Unlike "Instructor-led Training (ILT)" which, although thereis an instructor, could still take place over
an Internet connection.

CMOOC (EMPOWER)

A cMOOC or "connectivist MOOC" creates a network of participants who find and exchange
resources with each other. The knowledgeis distributed and partly self-generated, and the
coherence of the course as well asits progression are constructed by the learner. The participants
can enrich the MOOC, and the community helpsto constructand distribute the content.
Collaborative learning (EMPOWER)

Learningthrough the exchange and sharing of information and opinionsamonga peer group.

Collaboration (learning through)

Learning through collaboration embraces mainly discussion, practice, and production. Building on
investigations and acquisition, itis about taking part inthe process of knowledge buildingitself.

Collusion (EMPOWER)

A form of plagiarism where thereisinappropriate collaboration between students orthe knowing
exchange of answers.

Company (EC)

Legal persons established under civil orcommercial law, including cooperative societies, and other
legal persons governed by publicor private law, except those which are non-profit-making.

Competence (EMPOWER)
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The ability to do something successfully.
Competence (ECTS)
The European Qualifications Framework (EQF) defines competence as the ability to use knowledge,
skills and personal, social and/or methodological abilities, in work or study situationsand in
professionaland personal development. Inthe context of the EQF competence is described in terms
of responsibility and autonomy. Fostering competencesis the object of all educational programmes.
Competences are developedinall course units and assessed at different stages of a programme.
Some competences are subject-arearelated (specificto a field of study), others are generic (common
to any degree course). Itisnormally the case that competence development proceedsin an
integrated and cyclical mannerthroughoutaprogramme.

Competences

Competencesshould be seen as acombination of knowledge, skills and attitudes appropriate to the
context. Inthe context of EQF, knowledgeis described as theoretical and/orfactual.

Completion rate (EMPOWER)
The number of learners who earned a certificate of completion or 'passed'the course.
Connectivism (EMPOWER)

A learningtheory thatemphasises a "social" network at the centre of the approach. It has been used
widelyinthe more experimental MOOCs, also known as cMOOCs.

Consortium (EC)

Two or more organisations teaming up to prepare, implementand followup a projector an activity
within aproject. A consortium can be national (i.e. involving organisations established in the same
country) or international (involving participating organisations from different countries).

Content (EMPOWER)

Digital teaching material provided to learners. Online learning content can include text, audio, video,
animations, simulations and more.

Continuing education

Continuing education and trainingis part of lifelong learning and may encompass any kind of
education (general, specialised or vocational, formal or non-formal, etc.).

Continuous professional education (EMPOWER)

The means by which people at work maintain, improve and broaden their knowledge and skills and
develop competences requiredin their professional lives.

Post-secondary learning activities and programs, focusing on lifelong learners to supportinnovation
inthe publicand private sector, based on research and development.
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Continuing Professional Development (CPD) (ECTS)

An aspectof lifelonglearning, sometimes referred to as Continuing Professional Education, CPD
describes the skills, knowledge and experience thatan individual gains formally and informally in his
work and which builds on his basic qualifications and training. Increasingly in professional and
vocational careersthere isa formal requirement to continue to learn and develop knowledge, skills
and competences throughout careers to keep up to date and be able to work safely, legally and
effectively. Formal CPD which is a professional requirementis validated and documented.
Increasingly employers expect to have aformal authenticated record of anindividual’s CPD and it
consequently has become animportantelementinthe curriculum.

Copyleft (EMPOWER)

The practice of offering people the right to freely distribute copies and modified versions of awork
withthe stipulationthatthe same rights be preserved in derivative works down the line. Copyright

(EMPOWER)

A legal means of protectingan author's work.

Corporate entrepreneurship (EMPOWER)

The entrepreneurial behaviour exhibited by the company itself. CEis a process of creation of new
businesses, and otherinnovative activities, such as development of new products, services,

technologies, administrative techniques, strategies and competitive postures.

Course

A separate and coherent self-content block of learning, organised around consistent learning
outcomes (course, seminar, visitto aworkplace, etc.) leading to an exam or qualification. Course
(EMPOWER)

A unitof study, typically with aworkload of more than 25-30 hours, that includes:

a. a study guide/syllabus with instructions on how to learn from the presented materials and
interactions;

b. educational content, which mayinclude video, audio, text, games (including simulations), social
mediaand animation;

c. possibilities forinteraction, such as social media channels, forums, blogs or RSS readers to build a
learningcommunity;

d. activities/tasks, tests and feedback, which can be automatically generated (e.g., quizzes), as wellas
peerfeedback and/orgeneral feedback from academicstaff;

e.exams, including some kind of recognition options.
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Course design (EMPOWER)

Settinglearning objectives, choosing media applications, planning evaluation and preparing
instructional strategiesin advance of students recruitment and development of course materials.

Course Catalogue (ECTS)

The Course Catalogue includes detailed, user-friendly and up-to-date information on the institution’s
learning environment (general information on the institution, its resources and services, as well as
academicinformation onits programmes and individual educational components)that should be
available to students before entering and throughout their studies to enable them to make the right
choicesanduse theirtime most efficiently. The Course Catalogue should be published on the
institution’s website, indicating the course/subject titles in the nationallanguage (orregional
language, if relevant) andin English, so thatall interested parties can easily accessit. The institution
isfree to decide the format of the Catalogue, as well as the sequencing of the information. It should
be published sufficiently in advance for prospective students to make theirchoices.

Course design

Settinglearning objectives, choosing media applications, creating activities, setting a course structure
i.e.size, planning evaluation and preparinginstructional strategies in advance of students
recruitmentand development of course materials.

Course unit (ECTS)

A self-contained, formally structured learning experience. It should have acoherentand explicit set
of learning outcomes, defined learning activities consistent with the time allocated within the
curriculum, and appropriate assessment criteria.

Creative commons (EMPOWER)

A non-profit organisation that enables the sharingand use of creativity and knowledge through free
legal tools.

Credentialisation

Credentialisationis the acknowledgement of alearner’s learning outcomes orachievements. It
should be seen as part of the process of recognition.

Credential (EMPOWER)

A termsometimes used to refertoa qualification.

Credentials

An educational credentialis adocumented statement thatacknowledges a person's learning

outcomes or achievements andis usedtorefertoa qualification. A credential can be used toindicate
competences.
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Credit
The currency providing ameasure of learning outcomes achieved in anotional time at a given level§,

preferably conformthe grading system defined in the European Credit Transferand Accumulation
System (ECTS) framework by the European Commission.

Credit (EC)

A set of learning outcomes of anindividual which have been assessed and which can be accumulated
towards a qualification ortransferred to otherlearning programmes or qualifications.

Credit (ECTS) (ECTS)

ECTS credits express the volume of learning based on the defined learning outcomes and their
associated workload. 60 ECTS credits are allocated to the learning outcomes and associated workload
of a full-time academicyearorits equivalent, which normally comprises anumber of educational
componentstowhich credits (on the basis of the learning outcomes and workload) are allocated.
ECTS credits are generally expressed in whole numbers.

Credit (EMPOWER)

The currency providing ameasure of learning outcomes achieved in anotional time at a given level.

Credit mobility (EC)

A limited period of study ortraineeship abroad - in the framework of on-going studies atahome
institution - for the purpose of gaining credits. After the mobility phase, students return to their
home institution to complete their studies.

Credit mobility (ECTS)

The mobility of an exchange student, who stays ata host institution fora period, during which s/he
can carry outactivities awarding academiccredits, which are then recognised by the home
institution.

Credittransfer (ECTS)

A process that allows credit awarded by one higher education awarding body to be recognised and
count towards the requirements of a programme at another institution; orthat allows credit gained
on a particular programme to contribute towards the requirements of adifferent one.

Cycle (ECTS)

One of the objectivesin the Bologna Declaration in 1999 was the ‘adoption of a system based ontwo
main cycles, undergraduate and graduate.’ In 2003 doctoral studies were included in the Bologna
structure and referred to as the third cycle. The EHEA has thus defined a hierarchy of three Higher
Education cycles (first cycle, second cycle and third cycle). All higher education qualificationsin the
European Higher Education Areaare located withinthesethree cycles.

Cycle (Level) Descriptors (ECTS)

Genericstatements about the expected outcomes for each of the three cycles. A good example of
general cycle (level) descriptors are the so-called Dublin Descriptors, which have served as one of the



foundations (along with ECTS) forthe Framework for Qualifications of the European Higher
Education Area.

Curriculum

A broadterm covering both academicand subject require ments and the processes for organising and
managingthe teachingandlearning.

Curriculum (EMPOWER)

A broad term covering both academicand subject requirements, and the processes fororganising
and managingthe teachingandlearning.
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Degree education

A form of learning delivered by trained teachers or teaching staff, organized asastudyin a
continuous process with defined stages. Aimed at developing complex academicand professional
competences9,10.

Degree mobility (EC)

Period of study abroad aimed at the acquisition of awhole degree or certificate in the destination
country/ies.

Degree mobility (ECTS)

Learning mobility for degree purposes, evenif only part of the programme is undertaken abroad, e.g.
ina jointly delivered orjointly awarded degree programme (Mapping University Mobility Project,
2015). Degree programme The set of educational components leading to the award of a degree toa
student aftersuccessful completion of all the requirements.

Degree students

Students following degree education

Digital badge (EMPOWER)

A digital assessment and credentialing mechanism thatis used to acknowledge the learning that has
taken place. Badges are designed to make visible and validate learningin both formal and informal
settings, and hold the potential to help transform whereand how learningisvalued.

Digital library (EMPOWER)

A library that has collections with electronic materials such as eJournals, online databases, and
eBooks

Digital literacy (EMPOWER)
The knowledge, skillsand behaviours usedin abroad range of digital devices. Digital Literacy is about

competently using digital devices to achieve goals related to work, employability, learningand
leisure.

Diploma supplement (EC)

An annex to the official qualification documentation, which is designed to provide more detailed
information on the studies completed accordingto an agreed format which isinternationally
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recognized as a documentaccompanying a highereducation diploma, providing a standardised
description of the nature, level, context, content and status of the studies completed by its holder. It
is produced by highereducation institutions according to standards agreed by the European
Commission, the Council of Europe and UNESCO. The Diploma Supplementis part of Europass (see
below). Inthe context of aninternational joint study programme, itis recommended to delivera

"jointdiplomasupplement" covering the entire programme and endorsed by all the degree awarding
universities.

Diploma Supplement (ECTS)

The DiplomaSupplement (DS) is adocument accompanying a higher education diploma, providing a
standardised description of the nature, level, context, content and status of the studies completed by
itsholder. Itis produced by the higher educationinstitutions according to standards agreed by the
European Commission, the Council of Europe and UNESCO. The DiplomaSupplementis also part of
the Europass framework transparency tools. It has the following eight sections of information:

* theholderofthe qualification

* thequalification

* itslevelandfunction

* thecontentsand resultsgainedy certification of the supplementy details of the national
highereducation system concerned (provided by the National AcademicRecognition
Information Centres (NARICs))

* any additional relevantinformation

Graduatesin all the countries taking partinthe Bologna Process have the right to receive the
Diploma Supplement automatically, freeand in a major European language.

Discussion (learning through)

Learningthrough discussion requires the learner to articulate theirideasand questions, and to
challenge and respond to ideas and questions from the teacher, and/or from their peers.

Distance education (EMPOWER)

Education designed for delivery where students and instructors notin the same location. In distance
educationthe learningisaresult of mediated experiences that are not constrained by time and/or
distance. The mediasupportina particularly distance course can be applied to both course material
deliveryandtointeraction betweenteachers and learners, and between learners. Itis formalized

instructional learning wherethe time/geographicsituation constrains learning by not affording
inperson contact between student and instructor.

Distance learning (EMPOWER)

A mode of study that allows the learnerto study most or all of a course without attendance ata
campus-based institution. The distance can referto material and/orinteraction! Distance learning
referstoimproved capabilitiesin knowledge and/or behaviours as aresult of mediated experiences
that are constrained by time and/ordistance such thatthe learner does not share the same situation
withwhatis beinglearned (compare with definition of learning).
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Diversity (EMPOWER)

The inclusion of individuals representing more than one national origin, colour, religion,
socioeconomicstratum, sexual orientation, etc.

Double degree/Multiple degree (EC)

A study programme offered by at least two (double) or more (multiple) higher education institutions
whereby the studentreceives, upon completion of the study programme, a separate degree
certificate from each of the participatinginstitutions.

Drivers (EMPOWER)

Institutional drivers define influences/trends thatimpact on the prioritisation of activities. Dropout
(EMPOWER)

A studentwho withdraws before completing a course of instruction.

Dublin Descriptors

The Dublin Descriptors are the cycle descriptors (or "level descriptors") presented in 2003 and
adoptedin 2005 as the Qualifications Framework of the European Higher Education Area. They offer
genericstatements of typical expectations of achievements and abilities associated with awards that
representthe end of each of a (Bologna) cycle orlevel. The descriptors are phrased in terms of
competence levels, notlearning outcomes, and they enable to distinguish in abroad and general
manner between the different cyclesl1.

Dublin Descriptors (ECTS)

The Dublin Descriptors are the cycle descriptors (or ‘level descriptors’) presented in 2003 and
adoptedin 2005 as the Qualifications Framework of the European Higher Education Area. They offer
genericstatements of typical expectations of achievements and abilities associated with awards that
representthe end of each of a (Bologna) cycle orlevel. The descriptors are phrased interms of
competence levels, not learning outcomes, and they enable to distinguishin abroad and general
manner between the different cycles. Aleveldescriptorincludes the following five components:

* knowledge and understandingy applying knowledge and understanding
* makingjudgements

* communication

* lifelonglearningskills
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EC: a common European reference tool that serves as atranslation device between different
education andtraining systems and theirlevels. Itaims toimprove the transparency, comparability
and portability of qualifications across Europe, promoting workers'and learners' mobility and
facilitating their lifelong learning, as defined in the 2008/C 111/01 Recommendation of the European
Parliamentand the Council.

ECHE (Erasmus Charter for Higher Education) (EC)

An accreditation granted by the European Commission giving the possibility to higher education
institutions from Programme Countries to be eligibleto apply and participateinlearningand
cooperation activities under Erasmus+. The Charter outlines the fundamental principles an institution
should adhere toin organisingand implementing high quality mobility and cooperation and state s
the requisitesitagreestocomply withinordertoensure high quality services and procedures as well
as the provision of reliableand transparentinformation.

ECTS (European Credit Transfer and Accumulation System) (EC)

A learner-centred system for credit accumulation and transfer, based on the transparency of
learning, teaching and assessment processes. Its objectiveis to facilitate planning, delivery and
evaluation of study programmes and learner mobility through the recognition of qualifications and
periods of learning. asystem that helpsto design, describeand deliver study programmes and award
highereducation qualifications. The use of ECTS, in conjunction with outcomes-based qualifications
frameworks, makes study programmes and qualifications more transparent and facilitates the
recognition of qualifications.

ECVET (European Credit System for Vocational Education and Training) (EC)

a system that aimsto facilitate the validation, recognition and accumulation of work-related skills
and knowledgeacquired during a stay inanother country or in different situations. ECVET aims for
better compatibility between the different vocational education and training systems in place across
Europe and their qualifications. It should create atechnical framework to describe qualificationsin
terms of units of learning outcomes, and itincludes assessment, transfer, accumulation and
recognition procedures.

Education (EMPOWER)

The process of imparting oracquiring knowledge orskills.
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Educational component (ECTS)

A self-contained and formally structured learning experience (such as: course unit, module, work
placement).

E-learning (EMPOWER)

Learning facilitated through the use of information and communication technologies. There are
several facetsto e-learningincluding hardware (computers, mobile phones, digital cameras, etc.),
digital resources (the Web, materials presented via Virtual Learning Environments, onlinelibraries,
etc.), software (tutorials, ‘office’ packages, etc.), and online communication tools (email, chat,
forumsetc.).

Enablers (EMPOWER)

The structures and mechanisms used to respond effectively to institutional drivers.

Enterprise

Any undertakingengagedinan economicactivity regardless of its size, legal form or of the economic
sectorin whichitoperates.

Entrepreneurial (EMPOWER)
To organise, operate, and assess the risk of a new business venture.
Entrepreneurship (EMPOWER)

The act of setting up and managing a business venture along with any risks in the hope of makinga
profit. Itis also perceived as a universal set of skillsand attitudes that can be applied to undertakings
in every context—new business, company project orsocial venture.

E-portfolios (EMPOWER)

An e-portfolioisacollection of (usually online) digital evidence assembled and managed by a userto
display competencies, skills and task achievements, which can be presented in different formats for
differentaudiences.

EQAVET (European Quality Assurance Reference Framework for Vocational Education and Training)

A reference tool for policy-makers based on afour-stage quality cycle thatincludes goal setting and
planning, implementation, evaluation and review. It respects the autonomy of national governments
and is a voluntary system to be used by publicauthorities and other bodiesinvolvedin quality
assurance.

Equity capital (EMPOWER)

The part of the share capital of a company owned by ordinary shareholders. The value of equity
capitalis calculated by estimating the current market value of everything owned by the company
from which the total of all liabilities is subtracted. On the balance sheet of the company, equity
capital is listed as stockholders' equity orowners'equity.
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ESCO (multilingual classification of European Skills, Competences, Qualifications and Occupations)
(EC)

Identifies and categorises skillsand competences, qualifications and occupations relevant for the EU
labour market and education and training, in 25 European languages. The system provides
occupational profiles showingthe relationships between occupations, skills, competences and
gualifications. ESCO has been developedinanopenITformatand is available foreveryoneto use
free of charge.

European Credit Transfer and Accumulation System (ECTS)

A learner-centred system for creditaccumulation and transfer, based on the principle of
transparency of learning, teaching and assessment processes. Its objectiveis tofacilitate planning,
delivery and evaluation of study programmes and student mobility by recognising | earning
achievements and qualifications and periods of learning.

European Credit System for Vocational Education and Training (ECVET) (ECTS)

The ECVET system aims at allowing the transfer, recognition and accumulation of learning outcomes
to obtaina qualification. Itis a decentralised system relying on volunteer participation of Member
States and stakeholders of vocational training, respecting national legislations and regulations. It
gives a methodological framework for describing qualifications in te rms of learning outcomes using
units, allowing the allocation of transferable points for Member States with different education and
qualification frameworks. ECVETis founded on partner agreements regarding qualification
transparency and mutual stakeholder trust (ECVET, 2010).

European Higher Education Area (EHEA) (ECTS)

The European Higher Education Area (EHEA) was launched at the Bologna Process’ decade
anniversary, in March 2010, during the Budapest-Vienna Ministerial Conference. Building on the
main objective of the Bologna Process since itsinceptionin 1999, the EHEA is meantto ensure more
comparable, compatible, coherent and attractive systems of higher educationin Europe.

European Higher Education AREA (EHEA) (EMPOWER)

Was launched along with the Bologna Process' decade anniversary, in March 2010, duringthe
Budapest-Vienna Ministerial Conference. As the main objective of the Bologna Process since its
inceptionin 1999, the EHEA was meant to ensure more comparable, compatibleand coherent
systems of highereducationin Europe.

European Qualifications Framework for Lifelong Learning (EQF) (ECTS)

The European Qualifications Framework for Lifelong Learningis acommon European reference
framework which enables countries of the European Union to link their qualifications systems to one
another. It was adopted by the European Parliament and Council on 23 April 2008. The EQF uses
eightreference levels based onlearning outcomesthatare defined in terms of knowledge, skills and
competence. Itshifts the focus frominput (lengths of alearning experience, type of institution) to
whata person holding a particular qualification actually knows and is able to do. It makes
qualifications more readable and understandable across different countries and systemsinthe
European Union.
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Europass (EC)

Europassis a portfolio of five different documents and an electronicfolder aiming to contain
descriptions of the entire holder's learning achievements, official qualifications, work experience,
skillsand competences, acquired overtime. These documents are: the Europass CV, the Diploma
Supplement, the Certificate Supplement, the Europass Mobility and the Language Passport. Europass
alsoincludesthe European Skills Passport, auser-friendlyelectronicfolderthat helpsthe holderto
build up a personal, modularinventory of his/her skills and qualifications. The aim of Europass is to
facilitate mobility and improve job and lifelonglearning prospectsin Europe.

Europass Mobility (ECTS)

Europassis a set of five documents (Curriculum Vitae, Language Passport, Europass Mobility,
Certificate Supplement, Diploma Supplement) which aim to make skills and qualifications clearly and
easilyunderstood in Europe. Europass Mobility is adocumentto record knowledge and skills
acquiredinanother European country, completed by the institutions involved in the mobility of the
individual (sending and receiving institution).

Evaluation (EMPOWER)

The act of systematically determining the importance, effectiveness or value of something.
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Facilitator (EMPOWER)
An instructorwho assists, directs, and stimulates the learning during an online course.
Feedback (EMPOWER)

Advice and commentary given by ateacher on examinations, coursework, or classroom activity. This
can be oral or writtenand helpslearners to understand their progress. Can be positive ornegative, is
used to shape behaviours, and should closely follow an action for maximum result.

Flaming (EMPOWER)

In online communication (e.g. discussion forums), exchanges of increasingly angry and offensive
messages, often caused by a breach of netiquette.

Flexibility (ECTS)

Refersto measures through which the provision of highereducation is made more flexible. The idea
behind this conceptistoopenup highereducationtomore people andtoincrease adaptability to
the multiple life worlds in modern societies. It also relates to flexibility in programme/curriculum
designand approachestolearning and teaching.

Flexibility (EMPOWER)

Provision of study such that students can choose theirown time, pace and place of learning. Italso
describes how programmes of study may allow students to choose courses or topics of particular
interesttothem.

Flexible learning

Giving students flexibleaccesstolearning experiencesin atleast one of the following aspects: time,
place, pace, learning style, content, assessment and pathways.

Flexible learning (EMPOWER)

Giving studentsflexibleaccesstolearning experiencesin atleast one of the following aspects: time,
place, pace, learningstyle, content, assessment and pathways.

Chen, D. (2003). Uncovering the Provisos behind Flexible Learning. Educational Technology & Society,
6(2), 25-30, (ISSN 1436-4522).
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Flipped learning (EMPOWER)

A teachingapproach that ‘flips’ the use of the classroom. This is usually accomplished by moving
directinstruction online, forexample through the use of videos which students study at home, and
using classroom time forinteractivity, forexample group work or discussion.

Formal learning (ECTS)

Learningtypically provided by an education or training institution, structured (in terms of learning
objectives, learningtime orlearning support) and leading to certification. Formal learningis
intentionalfromthe learner’s perspective.

Foundationlevel

Programmes at EQF level 4, foundation degrees or programmes are designed to fill the gap between
your currentlevel of qualification and knowledgeand the level needed to be admitted to a Bachelor's
or Master's degree atan international university15.

Framework for Qualifications of the European Higher Education Area (QF-EHEA) (ECTS)

In the European Higher Education Area, qualifications frameworks are found at two levels. An
overarching framework (QFEHEA) has been adopted in 2005 and all member countries committed
themselves to develop national qualifications frameworks that are compatible with this overarching
framework. A national qualifications framework for higher education encompasses all the
gualificationsin a highereducation system. It shows the expected learning outcomes fora given
gualification and how learners can move between qualifications. The aim of QF-EHEA is to organise
national higher education qualifications into an overarching European-wide qualifications
framework. Within this framework, qualifications are defined according to levels of complexity and
difficulty (Bachelor, Master, Doctor). The QF-EHEA identifies four main cycles which are described by
the ‘Dublin Descriptors’. They offer generic statements of typical expectations of achievements and
abilities associated with awards thatrepresent the end of each of a cycle. The short, firstand second
cyclesare also characterised by credit ranges.

Framework for qualifications of the European Higher Education Area (EMPOWER)

Is based on an intergovernmental agreement within the Bologna Process. Itaims to organise national
highereducation qualifications into an overarching European-wide qualifications framework. Within
this Framework, qualifications are defined accordingto levels of complexity and difficulty. Generic
descriptors of the requisite learning outcomes at each level have been defined by expert working
groups withinthe Bologna Process. These descriptors are broadly applicable in all national contexts.

Freemium (EMPOWER)

A business modelin which abasicservice or product is available to users for free, but additional
services and features must be paid for. Awell-known example of afreemium business model is
Skype, which provides free computer-to-computer callingand sells premium products in the form of
voicemail, conference calls and worldwide connection to landlines and mobile phones.



<EADTU >
Free mover (ECTS)
A student participatingin credit mobility outside an organised student mobility programme (for

example Erasmus+). Afree moverchooses a host institution and organises his/her credit mobility at
that institution.

Free mover (EMPOWER)

Studentwho visits another university as part of theirstudies butdo so inde pendently and not as part
of an organised programme such as Erasmus.

Full higher education qualification

An official completion of abacheloror master programme; any degree ordiplomaissued by a
competentauthority attesting the successful completion of an accredited highereducation
programme.
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Gaming (educational gaming) (EMPOWER)

The use of the characteristics of computergames, including structure, reward, challenge and
motivation, in education.

General educational objectives (EMPOWER)

Educational objectives of aprogramme of study which are not subject- or field-specificbut of a more
general nature and which usually characterise the level of study involved. At degree level, for
example, these will include developing powers of independent judgement and critical reflection.

Global Competitiveness Index (GCI) (EMPOWER)

The GCl integrates the macro-economicand the micro-business aspects of competitivenessintoa
single index, whichis made up of over 110 variables, structured inaframework and a corresponding
setof indicatorsinthree principal domains (pillars) and twelve sub-domains.

The Global Competitiveness Report (GCR) is acomprehensive assessment of countries' economic
competitiveness.



<EADTU >

Higher educationinstitution (EC)

Any type of highereducationinstitution which, in accordance with national law or practice, offers
recognised degrees orotherrecognised tertiary level qualifications, whatever such establishment
may be called, orany institution which, in accordance with national law or practice, offers vocational
education ortrainingat tertiary level.

Higher Education Institution (EMPOWER)

An establishment providing higher education and recognised by the competent authorities as
belongingtoits system of highereducation.

Higher Education (EMPOWER)

Degree-level education provided at universities or similareducational institutions. It encompasses all
types of courses of study, orsets of courses (programmes), training, ortraining for research at the
post-secondary levelwhich are recognised by the relevant authorities as belonging toits higher
education system.

Higher Education Modernisation Agenda (EC)

Strategy of the European Commission aimed to support Member States' reforms and contribute to
the goals of Europe 2020 in the field of higher education. The main areas forreformidentified in the
new agendaare: toincrease the number of higher education graduates; toimprove the quality and
relevance of teaching and researchertraining; to equip graduates with the knowledge and core
transferable competences they need to succeedin high-skill occupations;to provide more
opportunities for students to gain additional skills through study or training abroad; to encourage
cross-border co-operationto boost higher education performance; to strengthen the "knowledge
triangle", linking education, research and business and to create effective governance and funding
mechanismsin support of excellence.

Higher education programmes (EC)
Higher education (study or research) programmes jointly designed, delivered and fully recognised by

two or more highereducation institutions. Joint programmes can be implemented at any higher
educationlevel,i.e. bachelor, masterordoctorate. Joint programmes can be national (i.e. whenall
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universitiesinvolved are from the same country) or transnational/international (i.e. when at least
two different countries are represented among the higher education institutions involved).

ICT Infrastructure (EMPOWER)

In universities this means mostly the hardware of the network, wireless network, the microcomputer
labs etc. It isalsothe national and international network and related services that the university uses
to allow Internet trafficto flow into and out of the university.

Immersive environments (EMPOWER)

A virtual, interactive world which users canimmerse themselves within, such as a computergame or
a simulator.

Independent learning material (EMPOWER)

Material designed forlearners to study with minimal or no supportfrom a teacher. Alsoknown as
self-study materials.

Individual learning (EMPOWER)

Defined asincreasing one’s capacity to take effectiveaction to learn (and organisational learningis as
such defined asincreasing an organisation’s capacity to take effective action).

Informal learning (EC)

Learningresulting from daily activities related to work, family or leisure. Itis not organised or
structured interms of objectives, time orlearning support. Informal learningisin most cases
unintentional from the learner’s perspective. Informal learning outcomes may be validated and
certified by the recognition of prior experience by ahigher education institution.

Informal learning (ECTS)

Learningresulting from daily activities related to work, family orleisure which is not organised or
structured interms of objectives, time orlearning support; it may be unintentional from the learner’s
perspective; examples of learning outcomes acquired through informal learning are: skills acquired
through life and work experiences, project management skills, ICT skills acquired at work, languages
learned, intercultural skills acquired during astay in another country, ICT skills acquired outside



<EADTU >
work, skillsacquired through volunteering, cultural activities, sports, youth work and through
activities athome e.g. taking care of a child (Council Recommendation 2012/C 398/01).

Innovation (EMPOWER)

A new idea, product, ormethod or a change that creates a new dimension of
performance. innovationis often also viewed as the application of better solutions that meet new
requirements, unarticulated needs, or existing market needs.

Inquiry-based learning (EMPOWER)

Involving the learnerin formulating an open-ended question, which they must then develop and
address through investigation.

Interaction

The nature of interactioninvarious forms of learning environments has been defined in avariety of
ways, based upon the participants’ level of involvementin a specificlearning opportunity and the
objects of interaction such as other participants or content materials. The nature of interactionis
alsodependent uponthe contextsin whichinteraction occurs, in a face-to-face situationorata
distance.Van Laerand Elen (2016b) describe interaction asthe involvement of learners with
elementsinthe learning environment. Five majorinteraction related questions are takeninto
account (Woo & Reeves, 2007);

1. Learner-content interaction. |s learner-contentinteraction facilitated (Hiemstra, 1993)?
The firsttype of interactionisinteraction between the learnerand the content or subject of
study. They are often one-way communications with asubject expert, intended to help
learnersintheirstudy of the subject.

- 2. Learner-instructorinteraction. Is learner-instructorinteraction facilitated (Moore, 1989)?
The second type of interactionis learners-instructorinteraction, between the learnerand
and the expert who prepared the subject material, orsome otherexpertactingasan
instructor.

- 3. Llearner-learnerinteraction. s learner-learnerinteraction facilitated (Moore, 1989)? The
third form of interaction is the inter-learnerinteraction, between one learnerand other
learners, alone orin group settings, with or without the real-time presence of aninstructor.

- 4. Learner-interfaceinteraction. Islearner-interfaceinteraction facilitated (Hillman, Willis, &
Gunawardena, 1994)? The fourthtype of interactionislearner-interface interaction, which
describes the interaction between the learnerand the tools needed to perform the required
task.

- 5. Vicarious interaction. s vicarious interaction facilitated (Sutton, 2001)? This final type of

interaction takes place when astudentactively observes and processes both sides of adirect

interaction between two otherstudents or between another student and the instructor.

Interactivity (EMPOWER)

Methods of teachingand learningthatinclude techniques in which learners communicate with each
otherand withthe tutor. Interaction may be synchronous (e.g. telephone) orasynchronous(e.g.e
mail). Itis also used toreferto the way in which learning materials themselves are designed to
require the active participation of learners.

Intercultural (EMPOWER)
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Relatingto or involving more than one culture.

Interculturalisation (EMPOWER)

A basicconceptof today’s society and a process through which an organisation changes its behaviour
to become culturally neutral.

Interoperability (EMPOWER)

The degree to which products, programs, etc. can be used together, orthe quality of being able to be
usedtogether.

Intrapreneurship (EMPOWER)

The act of behaving like an entrepreneur while working within a large organisation.
Investigation (learning through)

Learning through investigation requires the learner to explore, compare and critique

materials related to the concepts and ideas being taught. This type of learning Is frequently
based on the investigation of questions, scenarios or problems.
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Job shadowing (EC)

A shortstay at a partnerorganisationinanother country with the aim of receiving training by
following practitionersintheirdaily workin the receiving organisation, exchanging good practices,

acquiringskillsand knowledge and/orbuilding long- term partnerships through participative
observation.

Joint degree (EC)
Single degree certificate awarded to astudent upon completion of ajoint programme. The joint

degree must be signed by the competentauthorities of two or more of the participatinginstitutions
jointly and recognised officially in the countries where those participating institutions are located.



CEADTU >

Key competences

The basic set of knowledge, skills and attitudes which all individuals need for personal fulfiiment and
development, active citizenship, social inclusion and employment, as described in Recommendation
2006/962/EC of the European Parliament and of the Council.

Key skills (EMPOWER)

The essential skills which people need in orderto be effective members of a modern societyanda
flexible, adaptable and competitive workforce. Examples of key skills are communication,

collaboration and group working, literacy, numeracy, use of information technology and knowing
how to learn.
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Learner (ECTS)

An individual engagedin alearning process (formal, non-formal orinformal learning). Students are
learnersinvolvedinaformal learning process.

Learner centered (EMPOWER)

A method of teaching that shifts the focus of instruction from the teacherto the student.

Learner control

Van Laer and Elen (2016b), based on theirliterature review, defined learner-control as aninclusive
approach based onthe earliermentioned different kinds of learner-control. Therefore learner
control is a concept where learners have or have not control overthe pacing, content, learning
activities and content sequence. Four major questions (Williams, 1993) occur when describing
learner-control in learning environments:

1. Controlover pacing. |s control of pacing allowed (Sims & Hedberg, 1995)? These traces
suggestthatthe learners have control overthe speed of presentation of instructional
materials. Another element considered is the ability to control pacing, is the speed and time
at which contentis presented.

2. Controlover content. |s control of content allowed (Milheim & Martin, 1991)? These traces
suggestthatthe learneris permittedto skip overcertaininstructional units. This option
generally refers to the selection of topics or objectives associated with a specificlesson,
althoughitdoes not extend to a choice of which contentitems are displayed. This
componentof learner control does not focus on the microlevel of interaction, in which the
learner must make certain choicesin response to questions or problems. Therefore, while
the learnerhas control over the contentselected forstudy, the actual presentation of what
contenthas generally remainedinstructordriven. Thus, there would appearto be two levels
of content-control-that where the learner chooses a module of study, and that where the
presentation and associated display elements are also underlearner control.
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- 3. Controlover learning activities. |s control of learning activities allowed (Laurillard, 1987)?

Thisincludes options forthe studentto see examples, do exercises, receive information,
consulta glossary, ask for more explanation, and take a quiz.

- 4. Controlover content sequence. Is of control of content sequence allowed? Thisincludes
provisionsforthe studentto skip forward or backward a chosenamountor to retrace a route
through the material, and options to control when to view such features as contentindexes
or content maps. Sequence control refersto the orderin which the contentisviewed, and
oftenisdefinedinterms of being able to more toand from among contentitems, such as
those described by Gray (1988).

Learning (EMPOWER)

The acquisition of knowledge or skills through study, experience or being taught.
Learning activities

Learningactivities, are activities designed or deployed by the teacherto bringabout or create the
conditionsforlearningl7.

Learning Agreement (ECTS)

A formalised agreement of the three partiesinvolved in mobility —the student, the sending
institution and the receivinginstitution or organisation/enterprise —to facilitate the organisation of
creditmobility andits recognition. The agreementis to be signed by the three parties before the
start of the mobility period anditisintended to give the student the confirmation that the credits
he/she successfully achieves during the mobility period will be recognised.

Learning analytics (EMPOWER)

The measurement, collection, analysis and reporting of dataabout learners and their contexts, for
purposes of understanding and optimising learning and the environmentsin which it occurs.

Learning Building Block
A separate and coherent self-content block of learning, organised around consistent learning

outcomes (course, seminar, visittoaworkplace, etc.). Part of a modular programme of studies where
the programme is divided into arange of segments.

Learning design (EMPOWER)
The process of planning, structuring and sequencing learning activities.

Learning management system (EMPOWER)

A software application used to plan, implement and access learning content. A LMS can register
users, track coursesin a catalogue, record data fromlearners, and provide reports to management.
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Learning mobility (EC)

Moving physically toa country otherthan the country of residence, in order to undertake study,
training or non-formal orinformal learning; it may take the form of traineeships, apprenticeships,
youth exchanges, teaching or participationin a professionaldevelopment activity, and may include
preparatory activities, such as trainingin the hostlanguage, as well as sending, receiving and
followup activities.

Learning mobility (ECTS)

Learning mobility is normally understood to involve physical mobility in which the learner/student
movestoan institutioninanothercountry forpart or all of a programme of study. The majority of
such mobility takes place in the context of planned and organised programmes. The credits from
such mobility are formally recognised by the sendinginstitution. There isalso a considerableamount
of ‘free mover’ mobility which depends onindividual initiative. As well as physical mobility itis
increasingly possible forlearners to participate in virtual mobility. Thistoo may be through organised
jointor shared curriculum, orthrough open universities, open education resources, MOOCs, or other
on-line material.

Learning outcomes (EC)

Statements of what a learner knows, understands andis able todo on completion of alearning
process, which are defined in terms of knowledge, skillsand competence.

Learning outcome (ECTS)

Statements of what a learner knows, understands and is able to do on completion of alearning
process. The achievement of learning outcomes has to be assessed through procedures based on
clearand transparentcriteria. Learning outcomes are attributed to individual educational
components andto programmesata whole. They are also used in European and national
qualifications frameworks to describe the level of the individual qualification.

Learning pathway (ECTS)

Learning pathway is a route taken by a learnerallowing him/herto build knowledge progressively
and acquire the desired set of competences. The learning pathway may be ‘signposted’ through
institution guidance and regulations (including the recognition of prior learning and experience)and
different learning pathways may lead to the award of the same qualification. In essence the concept
of a ‘learning pathway’ emphasises the choice of the studentin reachingthe desired educational
goals.

Learning platform (EMPOWER)

An integrated set of onlineservices that provides teachers and learners with the information, tools
and resources to supportlearning.

Level descriptors (ECTS)

See under ‘Cycle (Level) Descriptors’ and ‘Dublin Descriptors’.
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Licensing (EMPOWER)

The process of giving or getting permission to have, produce, or use somethingthatanother person
or company has created or owns.

Lifelonglearners

Learnersthat deliberately and voluntarily undertake learning activities throughout life.

Lifelonglearning

Alllearning activity undertaken throughout life, with the aim of improving knowledge, skills and
competences within a personal, civic, social and/or employment-related perspective
(Communication (2001) 678).

Programmes and services contributing to lifelonglearning within the higher education sector may
include mainstream programmes, continuing education, evening classes, specific programmes for
part-time learners, access to libraries/higher education institution resources, distance learning,
training courses, targeted guidance and counselling services among otheractions and initiatives18.

EC: all general education, vocational education and training, non-formallearningand informal
learning undertaken throughoutlife, resultingin animprovementin knowledge, skills and
competences or participation in society within a personal, civic, cultural, socialand/or
employmentrelated perspective, including the provision of counsellingand guidance services.

Lifelonglearning (ECTS)

Alllearningactivity undertaken throughout life, with the aim of improving knowledge, skills and
competences within a personal, civic, social and/oremployment-related perspective
(Communication (2001) 678). Programmes and services contributingto lifelonglearning within the
highereducation sector may include mainstream programmes, continuing education, evening
classes, specificprogrammes for part-time learners, access to libraries/higher education institution
resources, distance learning, training courses, targeted guidance and counselling services among
otheractionsand initiatives.

Lifelonglearning (EMPOWER)

Alllearningactivity undertaken throughout a person's lifetime, with the aim of improving knowledge,
skillsand competence, within a personal, civic, social and/oremployment related perspective.

Lifelong open flexible learning (EMPOWER)

All learning activity undertaken throughout life, with the aim of improving knowledge, skills and
competence, within a personal, civic, social and/oremployment related perspective thatembraces
the characteristics of open learning, distance learning, e-learning, online learning, open accessibility,
multimedia support, virtual mobility, learning communities, dual mode (earn &learn) approaches,
and the like.

Localisation

The aim of localisationis to allow students from different locations to participate on equal termsin
the same course. The challenge isto create a learning environment which allows for differences and
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at the same time makes a coherentlearning experience possible. Adapting course contentto local
situations.

Market-based

The designing and offering of course or programmes, in response to the chain of supply and demand
with a mainfocus on quantitative shortages.

Market-driven

The designing and offering of course or programmes, in close collaboration with individual companies
mainly focusing on qualitative shortages such as skills or competences.

Massive Open Online Course (MOOC) (EMPOWER)

An online course designed for large numbers of participants that can be accessed by anyone
anywhere aslongas they have an Internet connection, are opento everyone without entry
qualifications and offerafull/complete course experience online, forfree.

Master degree (EMPOWER)

Second of the three cycles of the Framework for Qualifications of the European Higher Education
Area.
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Mentor (EMPOWER)

A personwhoacts as an advisertoa learner. The termis especially used in work-place learning
environments to cover professional advice. The activity is called mentoring.

Micro-credentials

Badges and otherforms of micro-credentials provide a way to recognize the acquisition of specific
skills, as opposedtotraditional degrees and other certifications, which cover full programs of
academicstudy. These alternative kinds of credentials typically point to documentation of the
specificskillslearned. Micro-credentials are like mini-degrees in which you would complete an
activity such as taking an online test, creating a presentation, or writingareport.

Micro-Qualification

A sub-unitof aqualification. While generally micro-qualification are not mapped to EQF, some
countries allow for this possibility (e.g. Malta) and non-EU countires copy the practice too (e.g.
Singapore).

Mobile learning (EMPOWER)

E-learning through mobile devices such as smartphones ortablets. More specifically, mobile learning
activities can be designed to make use of a student’simmediate context and surroundings, for
example offering information about an artist while visiting an art gallery.

Mobility/Learning agreement

An agreement between the sending and receiving organisation, as wellas the participating
individuals, defining the aims and the content of the mobility periodin orderto ensure its relevance
and quality. Itcan also be used as a basis for the recognition of the period abroad by the receiving
organisation.

Moderating (EMPOWER)
Facilitating discussionsin forums and other online systems, including ensuring acceptable behaviour.
Moderators have privileges that allow themto edit or delete messages that contravene a code of

conduct. They may also have a role in guidingand shaping discussion, helping students to engage in
useful and appropriate interactions.

Module (EMPOWER)

A separate and coherent block of learning, usually overaterm or semester. Part of a modular
programme of studies where the programme is divided into arange of similarsized segments.

Modules

A separate and coherent block of learning, usually overaterm or semester. Part of a modular
programme of studies where the programme is divided into arange of similar sized segments20.
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MOOC

An abbreviation for "Massive Open Online Course," atype of course that iscompletely delivered
online,isopentobe accessed by anyone without cost, entry qualifications or otherrestrictions and
often have large participant numbers. They can have in-person components, e.g. encouraging local
participant meetings, and formal assessment, buttend to use peerreview, self-assessmentand
automated grading. There are many variations of MOOCs, e.g. focused on specificsectors, target
groups (e.g. vocational focus, teachers, etc.) orteaching methods. MOOCs funded under Erasmus +
have to be openfor all and both the participation and a certificate or badge of completion are free of
charge for participants. Please note that the open access requirement for educational resources
applies alsoto MOOCs and other complete courses.

MOOC platform (EMPOWER)

An online system that focuses on the delivery of the content and tools needed forlearning and
participatingina MOOC. A MOOC platform can be run by the institution itself or outsourced to
MOOC platforms such as edX, Coursera, Udacity, FuturelLearn, etc.

MOOC provider (EMPOWER)

An institution or organisation that creates and publishes a MOOC. In many cases these are HEls, but
MOOCs are also offered by various agencies, social enterprises and organisations.

National Qualification Framework (EMPOWER)

A single description, at national level orlevel of an educational system, which is internationally
understood. The framework describes all qualifications awarded in the system considered and relates
themto each otherina coherent way. One example is that of the Republicof Ireland.

National Qualifications Framework (NQF) (ECTS)

An instrument forthe classification of qualifications according to a set of criteriaforspecified levels
of learningachieved, which aims to integrate and coordinate national qualifications subsystems and
improve the transparency, access, progression and quality of qualificationsin relation to the labour
marketand civil society (Council Recommendation 2012/C 398/01). National qualifications
frameworks encompass all education qualifications —or all higher education qualifications,
dependingonthe policy of the country concerned —in an education system. They show what
learners may be expected to know, understand and be able to do on the basis of a given qualification
(learning outcomes) as well as how qualifications within a system articulate, thatis how learners may
move between qualifications in an education system. National qualifications frameworks are
developed by the competent publicauthoritiesin the country concerned, in cooperation witha
broad range of stakeholders —including higher education institutions, students, staff and employers.
Netiquette (EMPOWER)
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The informal rules of good behaviour online that would not be covered by a formal code of conduct.

Text-only medialack clues such as expression ortone of voice used in face -to-face conversation, so
greatereffortshould be made to keep online conversations positive and constructive.

Non-formal education

Educationthat isinstitutionalized, intentional and planned by an education provider. The defining
characteristicof non-formal education is thatitis an addition, alternativeand/oracomplementto
formal education withinthe process of the lifelonglearning of individuals. Itis often provided to
guarantee the right of access to educationforall. It caters for people of all ages, but does not
necessarily apply a continuous pathway-structure; it may be shortin duration and/orlow intensity,
and itis typically provided in the form of short courses, workshops or seminars. Non-formal
educationis often not credit bearng but mostly leads to qualifications that are not recognized as
formal qualifications by the relevant national educational authorities orto no qualifications atall.
Non-formal education can cover programmes contributing to adultand youth literacy and education
for out-of-school children, as well as programmes on life skills, work skills, and social or cultural
development.

Non-formal learning (ECTS)

Learning which takes place through planned activities (in terms of learning objectives, learning time)
where some form of learning supportis present (e.g. learner-teacher relationships); it may cover
programmestoimpart work skills, adultliteracy and basiceducation forearly school leavers; very
common cases of non-formal learninginclude in-company training, through which companies update
and improve the skills of theirworkers such as ICT skills, structured on-line learning (e.g. by making
use of open educational resources), and courses organised by civil society organisations fortheir
members, theirtarget group orthe general public(lbid.).

Occupational profile (EC)

The set of skills, competences, knowledge and qualifications thatis usually relevant for a specific
occupation.

Off campus (EMPOWER)
To be awayfrom a university or college campus.
On campus (EMPOWER)

To attend lectures, tutorials and participate in otheractivities located on a university or college
campus.

One-cycle study programmes

Integrated/long programmes leading eitherto a first or a second-cycle degree and which, in some
countries, canstill be better characterised by duration inyears rather than credits. In most of these
countries, the programmes outside the Bolognafirst-cycle model are in the fields of medicine,
dentistry, veterinary medicine, nursing and midwifery and in most casesinvolve 1-8 % of the student
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population. The typical length of integrated programmes leading to regulated professionsisin

general 300-360 ECTS/five-six years depending on the regulated professionin question. Online
(EMPOWER)

A termdescribing activity that requires aconnectionto the Internet.
Online course (EMPOWER)

A course that isavailable tolearners online. For example, a course whe re most or all of the contentis
delivered online (>80% of contentis delivered online); or all course activityisdone online - there are
no required face-to-face sessions withinthe course and no requirements for on-campus activity.

Online education learning (EMPOWER)

An umbrellatermusedto describe any education ortraining that occurs via the internet. Inonline
education, learningisaresult of online-facilitated experiences that are not constrained by time
and/ordistance. The label “online” applies to both the delivery of course material and the
teacherlearnerand learner-learnerinteractions.

Openaccess
A general concept of publishing materials of aspecifickind openly, i.e. to be accessible and usable by
the largest possible usergroup and forthe largest number of use cases. Erasmus+ has an Open

Access Requirement for educationalresources and encourages Open Access of research results and
data.

Open access (EMPOWER)

To be available toall. Inthe context of educationitrefersto broade ning access of education (see
accessibility and open education).

Open content (EMPOWER)
Creative work that can be copied, modified and shared underan openlicence.
Open courseware (EMPOWER)

Course materials created by an educational institution and published onlineforfree, and underan
openlicence.

Open education

A collective term for the institutional practices and initiatives that broaden access tolearningand
training outside of traditional education systems, which gives the learnera degree of flexibility in
choice of topics, place, pace and/or method.

Open education (EMPOWER)

A collective term for the institutional practices and initiatives that broaden access tolearningand
training outside of traditional education systems.



<EADTU >
Open education practices (EMPOWER)

The (re) use and production of OER in the framework of educational policies that promote innovative
pedagogical models, and respect, empower and emancipate learners as co-producers on their
lifelonglearning process. (Texeira, 2012).

Open educational resources (EC)

Educational materials of any kind (e.g. textbooks, worksheets, lesson plans, instructional videos,
entire online courses, educational games) which can be freely used, adapted and shared. OER have
eitherbeenreleased underanopenlicense orareinthe publicdomain (i.e. copyright protection has
expired). Cost-free materials that cannot be adapted and shared by the publicare not OER.

Open Educational Resources (OER) (ECTS)

Digitised materials offered freely and openly foreducators, students and self- learners to use and
reuse forteaching, learningand research;itincludes learning content, software tools to develop, use
and distribute content, and implementation resources such asopen licenses; OER also refers to
accumulated digital assets that can be adjusted and which provide benefits without restricting the
possibilities for others to enjoy them (lbid.).

Open educational resources (OERs) (EMPOWER)

Teaching, learning, and research resources thatresidein the publicdomain orhave been released
underan intellectual property licence that permits theirfree use and repurposing by others.

Openlicense (EC)

A way for copyright holders (creators or otherrightholders) to grant the general publicthe legal
permission tofreely use theirwork; in the context of the Erasmus+Open Access Requirement, the
applied openlicense must permit atleast use, adaptation and distribution. The open license should
beindicated onthe workitself orwhereverthe workis distributed. Educational materials with an
open license are called Open Educational Resources (OER).

Openlicensing (EMPOWER)

A type of licence that grants permissions beyond those offered by standard copyright law.

Open method of coordination (EC)

An intergovernmental method providing aframework for cooperation between the EU Member
States, whose national policies can thus be directed towards certain common objectives. Within the
scope of the Programme, the OMC appliesto education, trainingand youth.

Open University (EMPOWER)

A university thatis opento people without formal academic qualifications and where teachingisata
distance using specificdidactics and media. The term open university usually refers to an university
with an open-dooracademicpolicy, i.e. noentry requirements and they are “open” to all students.



Part-time students

Part-time student statusis based ontaking fewer course creditsin asemesterthan full -time
students.

Pedagogy (EMPOWER)
The method and practice and teaching.
Peer (EMPOWER)

A personwhoisthe same age or has the same social position orthe same abilities as otherpeoplein
a group.

Peerassessment/review (EMPOWER)

Assessmentor review of students’ work carried out by otherstudents.
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People with feweropportunities

Persons facing some obstacles that prevent them from having effective access to education, training
and youth work opportunities. A more detailed definition of people with fewer opportunities can be
foundin Part A of this Guide - section "Equity and inclusion".

People with special needs

A person with special needs is a potential participant whose individual physical, mental or
healthrelated situation is such that his/her participation in the project or mobility activitywould not
be possible without extra financial support.

Personalisedlearning (EMPOWER)

A student experience in which the pace of learning and the instructional approach are optimized for
the needs of each learner. Standards aligned learning objectives, instructional approaches and
instructional content (and its sequencing) may all vary based on learner needs. In addition, learning
activities are meaningful andrelevantto learners, driven by theirinterests and often self -initiated.

Personalization

Van Laer and Elen (2016b) defined personalization as the modification of the learning environment to
theinherent needs of each individual learner. Five major questions were raised by the current
literature on the use of personalized learning environments (Devedzic, 2006; Martinez, 2002). These
questionsare:

- 1. Namerecognition. |s the personalization name-recognized? This type of personalization
aims at the acknowledgement of the learneras anindividual. Forexample, the learner’s
name can appear inthe instruction or previous activities oraccomplishments that have been
collected and stored canlaterbe presented when appropriate.

- 2 Self-described. 1sthe personalization self-described? Self-described personalization enables
learners, (using questionnaires, surveys, registration forms, and comments) to describe
preferencesand common attributes. For example, learners may take a pre-course quizto

identify existing skills, preferences, or past experiences. Afterwards, options and
instructional experiences appear based onthe learner-provided answers.

- 4 Cognition-based. Isthe personalization cognitive-based? Cognitive-based personalization
usesinformation about cognitive processes, strategies, and ability to deliver content
specifically targeted to specifictypes (defined cognitively) of learners. Forexample, learners
may choose to use an audio option because they prefer hearing text ratherthan readingit.
Or, a learnermay preferthe presentation of contentinalinearfashion, ratherthanan
unsequenced presentation with hyperlinks.

PHD (EMPOWER)

Third of the three cycles of the Framework for Qualifications of the European Higher Education Area.
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Plagiarism (EMPOWER)

Usingthe ideas orwritings of anotheras if they were one'sown, (i.e. without acknowledging the
original author).

Practice & Feedback (learning through)

Learning through practice enables the learnerto adapt theiractions to the task goal and use
feedback toimprove their next action. Feedback may come from self-reflection, from peers, from the
teacheror fromthe activityitself.

Problem Based Learning (PBL) (EMPOWER)

Focussinglearningaround an ‘ill-structured’ problem, i.e. one for which there is no simple solution,
and encouraging studentstolearn through engagement with this.

Production (learning through)

Learning through productionisthe way the teacher motivatesthe learnerto consolidate whatthey
have learned by articulating their current conceptual understandingand how they have useditin
practice.

Programme (educational)

A sequenced set of courses or modules or building blocks representing astudent’s total study
requirement and usually leading to an award on successful completion

Programme (educational) (ECTS)

A set of educational components —based on learning outcomes —that are recognised forthe award
of a qualification.

Programme (EMPOWER)
A sequenced set of courses ormodules representing astudent’s total study requirement and usually

leadingto an award on successful completion.

Programme design (SLP Design)

Means developingan overarchingview, settinglearning objectives, choosing media applications,
planning evaluation and preparinginstructional strategies in advance of students recruitment and
development of course materials. Creating an overall structure foran entire programme of study.

Progression (ECTS)

The process which enables learnersto pass from one stage of a qualificationtothe nextandto
access educational programmes that prepare for qualifications ata higherlevel thanthose he/she
already possesses.
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Progressionrules (ECTS)

Setof rulesthat define conditions forlearners’ progression within qualifications and towards other
qualifications.

Publicdomain (EMPOWER)

The state of belonging or beingavailable to the publicasa whole and not subject to copyrightorlegal
restrictions.

Qualification

‘Qualification’ means aformal outcome of an assessment and validation process whichis obtained
when a competentauthority orbody determines thatanindividual has achieved learning outcomes
to given standards. Qualifications from part of the European Qualification Framework.

EC: a formal outcomes of an assessment and validation process which is obtained when acompetent
body determinesthatanindividual achieved learning outcomes to given standards.
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Qualification (ECTS)

Anydegree, diplomaorother certificate issued by acompetent authority attesting the successful
completion of arecognised programme of study.

Qualification (EMPOWER)

An official completion of a course or programme of courses; any degree, diploma orother certificate
issued by a competent authority attesting the successful completion of a higher education
programme.

Quality assurance

Quality Assurance isacondition thatleads to the achievement of transparency. It will ensure the
guality of the academic(teaching, curriculum etc) and structural (buildings, computers, etc) provision
of coursesandit will allow an objective review of their quality27.

Quality assurance on a course level includes assessment methods used and academicdecisions made
inrelationtothe student’s achievement of the learning outcomes.

Quality assurance (ECTS)

The process or set of processes adopted nationally and institutionally to ensure the quality of
educational programmes and qualifications awarded. Quality assurance should ensure alearning
environmentin which the content of programmes, learning opportunities and facilities are fitfor
purpose. Quality assurance is often referred toin the context of a continuousimprovement cycle (i.e.
assurance and enhancement activities).

Quality assurance (EMPOWER)

The maintenance of a desired level of quality in aservice or product. In education thisimplies the
inclusion of the quality of teaching, resources, assessments, etc., as well as the quality of the
institution.

Quality management system (EMPOWER)

A formalised system that documents processes, procedures, and responsibilities for achieving quality
policiesand objectives. AQMS helps coordinate and direct an organisation’s activities to meet
customerand regulatory requirements and improve its effectiveness and efficiency on a continuous
basis.

Reciprocal teaching (MEPOWER)

An instructional activity in the form of a dialogue between teachers and students with the aim of
collaborative construction of meaning.
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Recognition

The process of acknowledging and accepting periods of study or qualificationsissued by an
educational institution with regard to a person wishing to continue orto begin studyingorto use an
academictitle. Recognition can be a statement of any type of credential. In education, this could be
an acknowledgement of an achievement, such as course completion, by acompetent authority.
Recognition involves two separate processes —firstly, credentialisation of alearner’s learning
outcomes or achievements, and secondly, acknowlegdement, sometimes by the same institution that
awarded the credentials, but often by adifferentinstitution oran employer.

Recognition (academicrecognition) (ECTS)

Approval of courses, qualifications, or diplomas from one (domestic or foreign) higher education
institution by anotherforthe purpose of admitting students to undertake further studies. Academic
recognition can also be soughtfor an academiccareer at a second institution and in some cases for
access to otheremployment activities on the labour market (academicrecognition for professional
purposes). As regards the European Higher Education Area, three main levels of recognition can be
considered, aswell asthe instruments attached to them (as suggested by the Lisbon Convention and
the BolognaDeclaration):i. recognition of qualifications, including priorlearning and professional
experience, allowing entry or re-entry into higher education; ii. recognition of short study periodsin
relation to student mobility, having asthe maininstrumentthe ECTS (European Credit Transfer
System);iii.recognition of full degrees, having as the main instrument the Diploma Supplement
(VIasceanuetal., 2004).

Recognition (EMPOWER)

The act or process of recognising or being recognised. In education, this could be an
acknowledgement of an achievement, such as course completion, by acompetentauthority.

Recognition networks (EMPOWER)

Network of national centres providinginformation, advice and assessment of foreign qualifications.
Created to helpimprove the academicrecognition of international awards and facilitating the
integration of national education systems.

Recognition of credits (ECTS)

The process through which an institution certifies that learning outcomes achieved and assessedin
anotherinstitution satisfy (some orall) requirements of a particular programme, its component or
qualification.

Recognition of non-formal and informal learning (ECTS)

The process through which an institution certifies that the learning outcomes achieved and assessed
inanothercontext (non-formal orinformal learning) satisfy (some orall) requirements of a particular
programme, its component or qualification.

Recognition of prior learning and experience (ECTS)

The validation of learning outcomes, whether from formal education or non-formal orinformal
learning, acquired before requesting validation (Council Recommendation 2012/C 398/01).
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Recognition of professional qualifications(ECTS)

Directive 2005/36/EC establishes rules for EU Member States on accessto or pursuitof a regulated
profession upon possession of specific professional qualifications. The Directive stipulates that the
host Member State shall recognise professional qualifications obtained in another Member State —
which allow the holder of the said qualifications to pursue the same profession there —for access to
and pursuit of that profession. The recognition of profe ssional qualifications by the host Member
State allows beneficiaries to gain access in that Member State to the same profession as thatfor
which they are qualified in the home Member State and to pursue itin the host Member State under
the same conditions asits nationals (Directive 2005/36/EC).

Reliability (EMPOWER)

(of a computersystem) The ability of a system to continue to perform correctly, bothinroutine and
unusual circumstances. (of assessment) The consistency and repeatability of an assessment.

Repository (EMPOWER)

A digital library to store educational material (assessments, courses, learning objects, open

educational resources). Retention (EMPOWER)

The condition of retaining (keeping) something.

Rubriks (EMPOWER)

A rubricis a) an evaluation tool orb) set of guidelines used to promote the consistent application of
learning objectives orto measure theirattainment against a consistent set of criteria.
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Scalability

Scalability isthe capability of a process or a programme to handle a growing amount of learners, or
its potential to be enlarged to accommodate that growth

Seamless learning (EMPOWER)

Learningthat occurs across different locations and times, using technology and in a range of social
settings.

Self-paced (EMPOWER)

A form of instruction that proceeds based on the learner's response; forexample, aself-paced course
enablesalearnertostart and finish as quickly oras slowly as they like.

Self-study (EMPOWER)

A way of learning by studying something by oneself.

Semester (EMPOWER)

A block of teaching time of around 14 — 15 weeks.

Short Cycle programmes

Programmes at EQF level 5, or short-cycle programmes, are often designed to provide participants
with professional knowledge, skills and competencies. Typically, they are practically based,
occupationally-specificand prepare students to enterthe labour market. However, these
programmes may also provide a pathway to othertertiary education programmes. Academictertiary
education programmes below the level of a Bachelor’'s programme or equivalent are also classified as
EQF level 5.

EC: In most countriesitis withinthe first cycle in the Qualifications Framework for the European
Higher Education Area (ISCED Level 5). They are typically represented by approximately 120 ECTS
credits within national contexts, leading to a qualification thatisrecognised atalowerlevel thana
degree atthe end of the firstcycle. Some programmes are longerthan three years but typically will
not give more than 180 ECTS credits. In the majority of countries students can use most of the credits
earnedin SCHE to progress to degree courses. The descriptors of the short cycle correspond tothe
learning outcomes of EQF level 5.

Short Degree:
An award, used to indicate asequenced set of courses or modules representing astudent’s total

study requirement and usually leading to an award on successful completion. Ashortdegree hasa
limited study time horizon.

Short Learning Programme:

Independentlearning units of variable sizes (between 5and 30 ECTS) which are usually awarded with
a certificate and can be recognisedin larger degree programme structures.
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Skills

Skills refertothe proficient manual, verbal or mental manipulation of data or things (e.g. complex
problem solving; social skills)

SME’s

Enterprises (see definition above) which employ fewer than 250 persons and which have an annual
turnover not exceeding 50 million EUR, and/oran annual balance sheet total not exceeding 43
million EUR.

Social enterprise (EC)

An undertaking, regardless of its legal form, whichis not listed on aregulated market within the
meaning of point (14) of Article 4(1) of Directive 2004/39/EC, and which: 1) in accordance withits
articles of association, statutes orany other statutory document establishing the business, has asits
primary objective the achievement of measurable, positive social impacts ratherthan generating
profitforits owners, members and stakeholders, where the undertaking: a) providesinnovative
services orgoods which generate asocial return and/orb) employs an innovative method of
production of goods or services and that method of production embodiesits social objective; 2)
reinvestsits profits firstand foremost to achieve its primary objective and has in place predefined
procedures andrulesforany circumstancesin which profits are distributed to shareholders and
owners, inorderto ensure thatany distribution of profits does not undermine the primary objective;
3) is managedin an entrepreneurial, accountable and transparent way, in particular by involving
workers, customers and/or stakeholders affected by its business activities.

Social inclusion (EMPOWER)

The process of improving the terms forindividuals and groups to take part in society. Social inclusion
aimsto empower poorand marginalized peopleto take advantage of burgeoningglobal
opportunities. Itensures that people have avoice in decisions which affect their lives and that they
enjoy equal access to markets, services and political, social and physical spaces.

Social mobility (EMPOWER)

Movement of individuals, families, households, overtime from one class to another. Social mobility

can be up or down and can occur between generations (intergenerational) or within ageneration (

intragenerational). Staff (EC)
persons who, on eitheraprofessional oravoluntary basis, are involved in education, training or

youth non-formal learning, and may include professors, teachers, trainers, school leaders, youth
workers and non-educational staff.

Stakeholder (EMPOWER)

A broadterm to include students, teachers, educational managers, social partners, etcetera, any of
whomwill have alegitimate interest in aspects of the learning provision.
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Studentas co-creator (EMPOWER)

Incorporating activities that encourage students to create and/or share artefacts that are relevantto
others.

Student (ECTS)

A learnerenrolled onaformal educational programme at a highereducation institution. Please note:
The question of whethertoreferto ‘students’ or‘learners’ in this Guide was discussed in depthin
the working group and with stakeholders. Due to the general shift towards more flexible learning
provisionitwas agreed thatthe term ‘learner’ is preferable in most contexts. However, it was
recognised thatsince most higher education systems are still organised around provision of formal
programmesto a clearly defined student body, the term ‘student’ would be used to encompass all
learnersin highereducation institutions (whether full-time or part-time, engaged in distance,
oncampus or work-based learning, pursuing a qualification or following stand-alone educational units
or courses).

Student centred (EMPOWER)

A teachingapproach that places the studentatthe centre. In learner-centred courses students
construct theirown learningfrom arich environment, and share and communicate it with others;
they should notsimply focus on the transmission of content knowledge to the student.

Student-Centred Learning (ECTS)

A learning approach characterised by innovative methods of teaching which aim to promote learning
incommunication with teachers and students and which takes students seriously as active
participantsintheirown learning, fostering transferable skills such as problem-solving, critical and
reflectivethinking (ESU, 2010).

Study center (EMPOWER)

Local facilities away from the main campus of an institution providing some facilities for study, such
as meetingrooms fortutorials, collections of reference material, and computeraccesstothe
internet.

Study guide (EMPOWER)

Framework to supporta course.

Summative assessment (EMPOWER)

Assessment (often taking place atthe end of a course or programme) leading to the attribution of a

grade or a mark to the student. The results of summative assessment determine whetherastudent
progressestothe nextstage of the programme or, on completion, gains an award.

Synchronous (EMPOWER)

Existing oroccurring at the same time.
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Tertiary education (EMPOWER)

Tertiary education, also known as postsecondary education, refers to any type of education pursued
beyond the high school level. Thisincludes diplomas, undergraduate and graduate certificates, and
associate's, bachelor's, master's and doctoral degrees.

Remark: the UK uses further education and US uses continuing education for vocational education
and training beyond secondary education.

The third cycle (EC)

The third cycle level in the Qualifications Framework for the European Higher Education Area agreed
by the ministersresponsibleforhighereducation attheirmeetingin Bergenin May 2005 in the
framework of the Bologna process. The descriptor of the third cycle of the QF EHEA correspondsto
the learning outcomes for EQF level 8.

Traineeship (EC)

Spendingaperiod of time inan enterprise ororganisationin another country, with aview to acquire
specificcompetences thatare required by the labour market, carry out work experience and improve
the understanding of the economicand social culture of that country.

Transcript of Records (ECTS)

An up-to-date record of the students’ progressin theirstudies: the educational components they
have taken, the number of ECTS credits they have achieved, and the grades they have been awarded.
Itisa vital documentforrecording progress and for recognisinglearning achievements, including for
student mobility. Most institutions produce the Transcript of Records from theirinstitutional
databases.

Transfer (of credits) (ECTS)

The process of having credits awarded in one context ( programme, institution) recognised in another
formal context forthe purpose of obtaining a qualification. Credits awarded to studentsin one
programme may be transferred from aninstitution to be accumulatedin another programme,
offered by the same or anotherinstitution. Credit transferis the key to successful study mobility.
Institutions, faculties, departments may make agreements which guarantee automaticrecognition
and transfer of credits. Transnational (EC) relates, unless otherwise indicated, to any action involving

at leasttwo Programme Countries.
Transversal (soft; life) skills (EC)

Include the ability to think critically, be curious and creative, to take initiative, to solve problems and
work collaboratively, to be able to communicate efficiently in a multicultural and interdisciplinary
environment, to be able to adapt to context, to cope with stress and uncertainty; these skills are part
of the key competences.
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Transferable skills(EMPOWER)

Skills such as communication, problem-solving and teamwork that can be appliedin different
academicand work contexts.

Tutor (EMPOWER)

A teacherwho providesinstruction, academicadvice or counsel to one or more students.
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Ubigitous learning (EMPOWER)

Is equivalentto some form of simple mobile learning, e.g. thatlearning environments can be
accessed invarious contexts and situations.

Unbundling (EMPOWER)

A process of breaking up education provision into smaller parts, which can then be offered ata
differentscale and cost.

Union transparency and recognition tools (EC)

Instruments that help stakeholders to understand, appreciateand, as appropriate, recognise learning
outcomes and qualifications throughout the Union. Validation of non-formal and informallearning

A process of confirmation by an authorised body that an individual has acquired learning outcomes
measured against arelevant standard and consists of the follow- ing four distinct phases:
1.ldentification through dialogue of particular experiences of anindividual;

2.Documentation to make visible the individual's experiences;

3.A formal assessment of these experiences; and
4.Certification of the results of the assessment which may lead to a partial or full qualification Unit

A self-content block of learning, smallest part of a programme.
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Validation (ECTS)

A process of confirmation by an authorised body that an individual has acquired learning outcomes
measured against arelevant standard and consists of the following fourdistinct phases:

Identification through dialogue of particular experiences of anindividual;
Documentationto make visiblethe individual’s experiences;
Formal Assessment of these experiences; and

A w e

Certification of the results of the assessment which may lead to a partial or full qualification
(Council Recommendation 2012/C 398/01).

Virtual mobility (EC)

A setof activities supported by information and communication technologies, including e -learning,
that realise orfacilitate international, collaborative experiencesin a context of teaching, training or
learning.

Virtual mobility (ECTS)

Cross-bordere-learning (i.e. when astudentfollows distance learning courses offered by a higher
education institution abroad). Virtual mobility can be useful in promoting and complementing
physical mobility. Virtual mobility can play an importantrole in the internationalisation strategy of an
institution (Mapping University Mobility Project, 2015).

Virtual laboratory (EMPOWER)
An interactive environment for creating and conducting simulated experiments.
Virtual learning environment (EMPOWER)

A system for delivering learning materials to learners via the web. The main components of a VLE
systeminclude curriculum mapping (breaking curriculum into sections that can be assigned and
assessed), studenttracking, onlinesupportfor both teachers and students, electronic
communication (e-mail, threaded discussions, chat), and links to external curriculum resources.

Virtual Mobility (EMPOWER)

The use of information and communications technology as an alternative to physical mobility to
allow students to study programmes from other institutions as part of an award of theirhome
institution. The pass of the ECTS assumes the recognition of it from home university.

Vocational courses (EMPOWER)

Courses of study related to professional practice and labour market needs.

Vocational education and training (VET) (EC)

Education and training which aims to equip people with knowledge, know-how, skillsand/or
competencesrequiredin particular occupations or more broadly on the labour market. For the
purpose of Erasmus+ projects focusing oninitial or continuing vocational education and training are
eligible under VET actions.
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Web lectures (EMPOWER)

In education, web lectures are used to capture lectures and presentations and make them available
to students. Studentsthen canview the entirelecture or parts of it again. For students with a
disability, chronicillness, or of whom the course language is not intheir mothertongue, these
recordings can be a great solution. Web lectures can also be used to better utilize the (limited)
contact time with students (flipping the classroom).

Widening participation (EMPOWER)

Widening participationin higher educationis amajor component of Europe’s education policy: not
onlyto increase the numbers of young peopleentering higher education, butalso the proportion
from under-represented groups (thosefromlowerincome families, people with disabilities and some
ethnicminorities).

Work-based learning (ECTS)

Learning delivered by a university, college or othertraining providerinthe workplace, normally
underthe supervision of a personfrom the same company as well as a professional teacher from
outside the company (Scottish Funding Council, 2015).

Workload (ECTS)

An estimation of the time learners typically need to completeall learning activities such as lectures,
seminars, projects, practical work, work placements, individual study required to achieve the defined
learning outcomesinformal learning environments. The correspondence of the fulltime workload of
an academicyearto 60 creditsis often formalised by national legal provisions. In most cases, student
workload ranges from 1,500 to 1,800 hoursfor an academicyear, which means that one credit
corresponds to 25 to 30 hours of work. It should be recognised that this represents the normal
workload and that forindividual learners the actual time to achieve the learning outcomes willvary.

Workload (EMPOWER)

The amount of work to be completed by someone. In education this can be the number of hours
learning activities will take to complete.

Work placement (ECTS)

A planned period of experience outside the institution (forexample, inaworkplace) to help students
to develop particular skills, knowledge or understanding as part of their programme.

Work Placement Certificate (ECTS)

A documentisissued by the receiving organisation/enterprise upon the trainee’s completion of the
work placement, and it can be complemented by other documents, such as letters of
recommendation. It aims to provide transparency and bring out the value of the experience of the
student’swork placement.
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Workplace learning (EC)

Study type which involves the acquisition of knowledge, skills and competences through carrying out
—and reflecting on —tasksin a vocational context, either at the workplace (such as alternance
training) orina vocational education and traininginstitution.

XMOOC (EMPOWER)

A MOOC which follows a more traditional course structure. An xMOOC focuses on the transmission
of knowledge didactically;i.e., itisfairly close to the classic pedagogical modelusedinlecture
theatres. The designerof the MOOC predefines the learning objectives and how knowledge
acquisition will occur.



